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1:30 p.m. 
Friday, October 3, 1986 
Jackso11ville, Florida 
Ma yo Clinic Jacksonville 
Dedication Ceremony 
Program 
Welcome and Introductions 
---�-·- - - -- - -
0. Thane Cody, M. D. 
Chief E, ecu tive Officer 
Mayo Clinic Jack::.onvme 
---·-- - - -- - ----- ----, 
Invocation and Remarks 
The Reverend Billy Graham 
Montreclt, , Torth C<1rolinc1 
Musical Selection 
---- -- � 
"Americc1 the Beautiful" 
Arrnnged by Edwin Fissinger 
Jacksonville Univer tty Chamber Singers 
Dr. Jon 0. Carlson, Director 
Remarks 
The Honorable Jake M. Godbold 
Mayor 
City of Jacksonville 
W. Eugene Mayberry, M.D. 





--�--- - -- � - �-------
"An Americdn Tribute" 
Arranged by Robert Cundick 
Jacksonville Univerc;;ity Chamber Singers 
Building Dedic_a_t_io_, i ----------, 
Mr. Samuel C. John�on 
Chairman and Chief E ecu tive Officer 
S.C. Johnson & Son, Inc. 
Chairman, Mayo Foundation Board of Trustees 
Response 













Tours of the building 1.vill begin from the main lolJby during the reception. An exhibit in tire lobby 
details Mayo's history, current activities and expansion to Jacksonville. 
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Mayo Clinic Jacksonville 
is located on 140 acres, 
donated by 
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. ny people are 
lvidual patient. 
1ever been 
that the main 
t1ic is the care 
M 
ayo Cli�ic's roots go back to 1863, 
when Dr. William Worrall Mayo 
settled in Rochester, Minn. His dedication to 
serving patients became a family tradition 
when his two sons, Dr. William James and 
, Dr. Charles Horace, joined him. The first Mayo 
Clinic began in Rochester in the late 1800s. 
Dr. Will and Dr. Charlie, both famous 
surgeons, asked other physicians to join them 
in a team approach to medicine. They formed 
the first private group practice of medicine . 
Thus, the Mayos expanded their family medical 
practice to provide better service to their 
patients. In a similar manner, Mayo Clinic now 
moves to a new area of the country, still 
committed to our founders' goals. ■ 
left to right 
Dr. Charles H. Mayo 
Dr. William W. Mayo 
Dr. William J. Mayo 
"The keynote of 
progress in the 
20th century is 
system and 
organization - in 
other words, 
'teamwork.' " 
Dr. Charles H. Mayo 
January 1916 
11 One of the charges 
set down by our 
founders was to 
provide our unique 
type of medical 
care to as many 
people as possible. 
Thus, establishing 
this new Mayo 
Clinic is perfectly 
in keeping with 
their wishes. All 
of us involved 
feel privileged to 
continue the Mayo 
tradition in this 
l 
• II new ocatwn. 
M 
ayo Clinic Jacksonville is an outpatient 
clinic providing adult medical care. All 
physicians are Mayo-trained and represent most 
medical and surgical specialties. Mayo Clinic 
Jacksonville is intended to be a major regional 
medical center, serving all of the Southeast. 
Services include routine examinations, complex 
diagnoses and major surgical procedures 
requiring hospitalization. Mayo patients have 
a primary physician who supervises their care. 
That physician schedules consultations with 
other Mayo specialists as needed. In addition, 
an advanced satellite telecommunications 
system gives patients in Jacksonville access to 
Mayo's resources in Rochester, Minn. ■ 
D. Thane Cody, M. D. 
Chief Executive Officer 
Chairman, 
Board of Governors, 
Mayo Clinic Jacksonville 
, Clinic has 
nique system. 
icians to spend 
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• 
The Clinic's "topping off" 
in September 1985 signaled 
on-schedule construction 
of the building. 
Christian J. 
Van Den Berg, M. D. 
Vice Chairman, 
Board of Governors, 
Mayo Clinic Jacksonville 
Consultant in Nephrology 
II In my 15 years 
with Mayo Clinic, 
I've come to 
appreciate how 
patients benefit 
from our integrated 
group practice. 
I've seen it work 
at all levels - from 
people trying to 
stay well to those 
faced with serious 
illness. Now I'm 
proud to be part 
of a project that 
brings the real 
essence of Mayo 
to the people of 
the Southeast." 





medicine. When I 
heard about the 
possibility of 
Mayo locating here 
in Jacksonville, it 
didn't take long 










An average of more than 
200 workers a day, repre­
senting about 35 different 
trades, completed the 
building project. 
f1 
>f more than 
a day, repre­




or nearly a century, Mayo Clinic has called 
the farmlands of the Midwest its home. 
Now Mayo has expanded to its first location 
outside Minnesota - moving halfway across 
the country, just minutes from the ocean. 
Approximately 60 Mayo people from Rochester, 
Minn. , have chosen Jacksonville as home for 
themselves and their families. It's a new 
climate and a new culture. And yet our new 
co-workers and friends have given both Mayo 
Clinic and its people a great deal of support. 
We've learned firsthand the meaning of 
Southern hospitality.■ 
Carleton T. Rider 
Administrator 
"The essential 
elements of the 
Mayo culture are 
a commitment to 
the patient above 
all, teamwork 






tradition to a 
new location is 
a great opportunity 
and challenge." 
"I grew up m 
Fort Walton Beach, 
Fla. , and attended 
college and medical 
school in the South. 
Now after 12 years 
in Minnesota for 
residency training 
and on the Clinic 
staff, I have the 
doubly attractive 
opportunity of 
returning to Florida 
and remaining with 
Mayo." 
S
ince its earliest days, Mayo Clinic has 
organized itself around a unique system. 
It's a system which allows physicians to spend 
as much time as necessary with each patient. 
Mayo physicians are able to focus on patient 
care because of the assistance they receive from 
the paramedical staff. These support people 
handle a variety of tasks, including scheduling 
appointments, locating medical records and 
performing laboratory tests. The system being 
used at Mayo Clinic Jacksonville has evolved 
from that used successfully in Rochester, 
Minn. , for nearly a century. The challenge at 
this new location is to learn from the past and 
adapt that knowledge to prepare for the 
future. ■ 





The building's exterior 
consists of about 
61,000 white ceramic tiles 
from Germany. 
Lelia Mackin 
Business Office Manager 
"When I visited 
Mayo in Rochester 
for training, I saw 
a team of people 
who worked 
together and 
helped each other. 
I've now tried 
to imagine that 
tremendous work 
force on a smaller 
scale here. My 
personal challenge 
is to develop a 
new position in a 
, , II new organization. 
"Nearly 20 years 
with Mayo in 
Rochester have 
allowed me to 
observe many 
changes in the 
medical profession. 
I've found a great 
deal of satisfaction 
in knowing that I 
can be helpful 
to both patients 
and physicians. 
My contacts with 
patients have also 
enabled me to 
become a more 
. ,, caring person. 
P 
rogress at Mayo Clinic has always been 
defined by consideration of a single 
question: "What is best for our patients?" 
Dr. William J. Mayo often referred to "the 
spirit of the Clinic." An important part of that 
spirit is dedication to serving the sick. 
Medicine is a noble profession, attracting 
people from a wide range of disciplines. At 
Mayo, everything is geared to providing 
affordable medical care of the highest quality. 
The knowledge and skills of many people are 
applied to the needs of each individual patient. 
In Dr. Will's words: "We have never been 
allowed to lose sight of the fact that the main 
purpose to be served by the Clinic is the care 
of the sick." ■ 
Patricia Whiting 
Desk Supervisor 






Dr. Will a 
surgeons, 
in a team 











Mayo Clinic Jacksonville 
began in May 1985 
and was completed 
in September 1986. 
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